
Ryedale Community Support
We are here to help: 

The Ryedale Community Support Organisation (CSO) is a collaborative response mechanism 
to the current COVID-19 situation. Established by NYCC and Ryedale District Council, it 

brings together the resources, energy and expertise of key community partners who already 
deliver similar contracts and who are experienced in the development of volunteer support 

and management. The Ryedale CSO is a strong partnership of local partners principally 
led by Scarborough & Ryedale Carers Resource, Ryedale Carers Support and Ryedale 

Community Transport, together with a number of support organisations, joining forces to 
meet the challenge.

Practical support is at hand for those who need it most: 
 We are pooling local resources through our existing network of volunteers and paid staff to: 

• A support grant for those in hardship due to Covid
• Collect and deliver shopping. Shopping will be delivered in line with the safety guide-

lines and left on the doorstep or in a safe place in order to avoid close physical contact;
• Collect and deliver prescriptions. Prescriptions will be collected with the agreement of 

the GP or pharmacist; 
• Support with your pets, for example walking a dog.
• Regular social contact via telephone, FaceTime, Skype or other methods that avoid 

physical contact with an individual in self-isolation.  Keeping in touch is important!   
• Support to local Covid community groups & Ryedale Volunteer Network
• The service is constantly evolving and each day we seem to add new resources to our 

toolkit
Available Monday to Friday  9.00am to 5.00pm 

To enquire about help/support contact LIBBY on: 07922 421326
Or NYCC on 01609 780780

Or email us on:  communities@carersresource.net

Over the last 6 weeks with the help of an incredible army of volunteers we have supported 
a significant number of individuals and families to find their way through these challenging 
times.  

For some this support is on-going, and for others just a little support has helped them to find 
a new way to manage social distancing and isolation for themselves.  We would like to thank 
each and every one of our NYCC Community Support Volunteers for their dedication and 
determination to help residents of Ryedale stay at home, protect the NHS and save lives. 

We are now seeing the true creativity of our volunteers as they think about different ways to 
keep Ryedale smiling  - over and above the shopping trips, dog walking and prescription 
runs, we have cake-makers baking for VE day  - distributing cakes to staff and residents at 
Ryedale care homes;  we have book clubs springing up in bus shelters (well done Sherriff 
Hutton!) and many more wonderful ideas being thought up each day.   

A massive thank you


